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TERMS and CONDITIONS

Please read the terms and conditions carefully. By the Service and Promotion, participants agree to be bound by these
Terms and Conditions and any Special Terms and Conditions appearing on the website — http://www.stc.com.bh specific to
the Service and Promotion.

1. GENERAL TERMS

STC Bahrain, whose registered office is located at Manama, Bahrain, has launched a services (hereinafter called “the
Service”) and a promotion (hereinafter called “the Promotion”)

2. TERMS OF USE AND CHANGES

All participants warrant that they have read and fully understand these Terms and Conditions that are on public view at
http://www.stc.com.bh.

By registering to the Service and/or registering to the Promotion, and/or visiting the website of the Service, participants
signal their complete acceptance and full understanding of these Terms and Conditions and agree:

e toreceive SMS communication from STC on their mobile phones relating to the Service and Promotion;
e toreceive SMS communication/advertising offers from STC or from other companies that cooperate with STC;

STC reserves the right to cancel or amend the offer and these Terms and Conditions at any time after the Ministry of
industry, commerce and tourism approval. Any changes will be posted online at http://www.stc.com.bh.

In the event of dispute regarding the Terms and Conditions, conduct, results and all other matters relating to the Promotion,
the decision of STC shall be final (after the Ministry of industry, commerce and tourism approval).

This Agreement will remain in full force and effect while STC provides the Service and Promotion (not considering temporary
suspensions of the offer for operational reasons, e.g. for repairs, planned maintenance or upgrades).

3. RIGHT TO USE THE SERVICE

Only STC Bahrain subscribers, who are at least 18 (eighteen) years old can use the Service and Promotion. Use of the
website (http://www.stc.com.bh) and Service / Promotion by minors is forbidden. STC Bahrain will not be held responsible
for any use by participants that do not meet the above-mentioned criteria.

STC Bahrain considers that each participant is the legal owner of the SIM card through the number of which he/she is using
the service. Otherwise, this participant is liable to STC or / and to the owner of the SIM card.

4. THE SERVICE / SERVICES (“SERVICE”)

Services will be decided after the Ministry of industry, commerce and tourism approval as part of registering the
promotion.
5. DURATION OF THE SERVICE

The Service will be available based on the registered Promotion to start from the first promotion date on 00:00:01 to last
Promotion date on 23:59:59 Bahrain time. After the Ministry of industry, commerce and tourism approval, STC may
terminate the Service whenever it considers such proper without any further obligation towards the Participants.

STC reserves the right to further extend the duration of the Service and Promotional and add new Promotion services by
amending the current Terms & Conditions document after the Ministry of industry, commerce and tourism approval.

In case of extending the duration of the Promotion, all subscribers registered in the Promotion during its original duration
will be considered automatically as participants of the extended period as well.

6. PROTECTION OF PERSONAL INFORMATION
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The Participants accept the creation of files by STC of the personal information that they give out when using the portal site.
STC will store the personal information by making use of security procedures and guaranteeing the best possible security
and confidentiality for the Participants’ data.

The objectives for creating, maintaining and processing files of personal information of Participants are the following:
1. The proper functioning of the service;
2. Providing the best possible service to Participants;
3. Execution and support of STC services;

7. THE Promotion (“PROMOTION”)

During the duration of the SERVICE STC will run a promotion to promote the service, hereinafter called the “Promotion”
with duration of twelve (12) weeks. Subscribers who are remain active during the promotion period will be eligible to enter
the raffle to win weekly and grand prize, detailed below.

7.1 Timeframe of the Promotion:
The Promotion will run as per the registered duration. Please check online at http://www.stc.com.bh for details.

7.2 Acceptance of Terms of Use and Registration:

1.

All Participants warrant that they have read and fully understood these terms and conditions which are set
out at http://www.stc.com.bh. The Participants agree:
i. Toreceive SMS communication from STC on their mobile phones relating to the Promotion;
ii. To receive SMS communication/advertising offers from STC for its services or from other
companies that cooperate with STC during the Promotion or after the end of it.

STC reserves the right to cancel or amend the Promotion, the offer and these Terms and Conditions at any
time, after Ministry of industry, commerce and tourism approval. Any changes will be posted online
at http://www.stc.com.bh.

In the event of dispute regarding the Promotion, these Terms and Conditions, conduct, results, and all other
matters relating to the Promotion, the decision of STC shall be final and binding after informing Ministry of
industry, commerce and tourism.

This Agreement will remain in full force and effect while STC provides the Service and Promotion (not taking
into account temporary suspensions of the offer for operational reasons, e.g. for repairs, planned
maintenance or upgrades).

7.3 Participants of the Promotion:

1.

Only subscribers of STC Bahrain who are at least 18 (eighteen) years old are eligible to enter the Promotion
excluding employees (or members of the families or households of employees) of STC and any company
involved in the Promotion. Employees of STC and their related bodies corporate, or the immediate family
of such employees cannot enter the Promotion. "Immediate family" means spouse, parent, child or sibling,
whether or not they live in the same household as the employee. STC reserves (after Ministry of industry,
commerce and tourism approval) the right not to award a prize (and to select an alternative winner) if it is
aware or has reasonable grounds to believe that a winner is not eligible. Participants may only enter the
Promotion once, unless the Terms and Conditions specify otherwise.

STC reserves the right to disqualify any participant (after Ministry of industry, commerce and tourism
approval) if it has reasonable grounds to believe the participant has breached any provision of the Terms
and Conditions.

By participating in the Promotion, participants hereby warrant that all information submitted is true, current
and complete.

7.4 Availability and accessibility of information and Drop-out mechanism

a. All the information for the participants of the Promotion with regards to the Promotion shall be published at
http://www.stc.com.bh.
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b. If the Promotion is terminated STC will publish in the official web portal of the Promotion (http://www.stc.com.bh)
a message about the termination of the Promotion.

e. Interruption or early termination of the Promotion shall not release STC from its obligation to give out already
awarded prizes and execute other actions required, except for the cases when termination or interruption of the
Promotion was called by actions or events which are not under STC’s control.

f. STC (after Ministry of industry, commerce and tourism approval) reserves the right not to enter into written
negotiations or otherwise contact with the Participants of the Promotion other than in accordance with the Terms
and Conditions or in accordance with the requirements of the current legislation of Kingdom of Bahrain.

8. Place, date, time and order of the prizes

10.

11.

12.

13.

14.

15.

16.

1. Winners of the prizes will be considered the legal owners of the STC SIM cards used for participation in
the Service / Promotion.

2. The formation of Participants’ record for the whole period of the Promotion will start at 00:00:01 hours
on the first day of the Promotion and end at 23:59:59 hours on the last day of the Promotion.
3. Winner’'s awards will be conducted via draw at the premises of STC with MOICT representative.

8.3. Terms of the prizes:

All prizes must be taken as offered and are not exchangeable, transferable, and redeemable for cash. In the event
that a prize is unavailable, STC reserves (after MOICT approval) the right to substitute a prize of equal or greater
value. Prizes unclaimed after a period of 6 months from the date of notification of the winner will be forfeited and
the unclaimed prizes will be transferred to the Ministry of industry, commerce and tourism.
To be eligible for the prizes, the participant must be 18 years old or over at the time of entry.
Employees of STC Bahrain (or members of their immediate families) are not eligible to participate in Service or
Promotion, in draws and win any of the Prizes
The prize will not be transferable to another person.
No part of a prize is exchangeable for cash or any other prize.
After MOICT approval, STC reserves the right to change the prize, without any prior intimation or notice to
participants and/or winner as the case may be.
STC will notify the winners and deliver the prizes as soon as possible from the announcement date, but STC shall
not be liable for any delay or loss that may occur in the delivery of the prize caused by the winner.
STC will contact the winners by calling the subscriber number (MSISDN) from which the user participated in the
Service or Promotion
Once the winner has been contacted, he/she will be informed that in order for him/her to be confirmed as winner of
the prize he/she would have to provide to STC the following documentation:
i. CPR card or relevant identification document.
ii. SIM card that was used to participate in the Promotion.
iii. Prizes may be received by a representative of the winner by proxy upon written confirmation from
the winner.

Once the winner provides the above required documentation, he/she will be certified as winner and asked to sign
a Prize Acceptance document.
All winners will have been notified how to receive their prizes within reasonable timing from the announcement date
(raffle date).
STC will notify the winners and deliver the prizes as soon as possible from the winner announcement date.
All prizes will be awarded within one hundred and eighty (180) days after the last day of the Promotion.
In case the winning subscriber number (MSISDN) is a corporate one, then the person currently using it must present
an authorization, which is considered to be a written document where the rights to the prize are transferred to them
by the company owning the SIM card.
By participating in the Promotion, the winners agree that STC can use any of their data, including names, surnames,
photos and video images, for advertising purposes with no prior consent of the winner and free of charge.
Decisions made by STC (after MOICT approval) will be final and no correspondence will be entered into. Prizes are
not transferable.
Regarding conditions to deliver prizes to the potential winners, prizes will be effectively granted when the organizer
confirms that the potential winner has effectively paid for the messages sent to the promotion (both post-paid and
prepaid users) and that there is no evidence of fraud to get the prizes granted.

9. INTELLECTUAL PROPERTY RIGHTS
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This Service, Promotion and the entire content of the portal site are protected by intellectual property rights that belong
exclusively to STC or to STC suppliers and fall under national, or international legislation. The service is made available to
Participants exclusively for personal (not commercial) use. Any reproduction, copy, or saving in a different mobile device
other than the initial device, transfer, publishing, change, distribution, transmission, publication, selling, translation,
execution, modification in any way, reporting, release, or any other use of the content in any way or medium without the
prior written consent of STC, for commercial or other purposes, is explicitly forbidden.

10. OBLIGATIONS OF PARTICIPANTS

Participants shall refrain from any illegal, unfair or improper use of the content of the STC service and will endeavor not to
do anything that can cause any damage or malfunction to the Service or to affect third parties, or adversely influence or
jeopardize the provision of the STC services.

11. LIMITATION OF LIABILITY

1.

STC accepts no responsibility whatsoever for, including without limitation, any error, omission, interruption, defect,
delay in operation or transmission, communications line failure when it is not under its direct control and execution.

STC reserves the right to whenever is deemed necessary temporarily suspend the Service / Promotion for
operational reasons (e.g. for repairs, planned maintenance or upgrades). STC promises to restore the Service /
Promotion as soon as possible after any temporary suspension period.

Prizes should be collected from a place to be confirmed by STC.

STC advises Participants to use caution and common sense when participating in the Service/Promotion at all
times. STC makes no representations or warranties as to the quality, suitability or merchantability of any goods or
services offered as prizes. To the extent permitted by law, STC is not liable for any loss suffered to person or
property by reason of any act or omission, deliberate or negligent, by STC or its employees or agents, in connection
with the arrangement for the supply, or the supply, of goods and services by any person to the prize winner and,
where applicable, to any persons accompanying the prize winner. This clause does not affect any rights a consumer
may have which are unable to be excluded under the laws of the Kingdom of Bahrain. To the fullest extent permitted
by law, any liability of the STC or its employees or agents for breach of any such rights is limited to the payment of
the costs of having the prize supplied again.

12. DISCLAIMER OF WARRANTIES

1.

Participants understand and agree that they participate in this Service/Promotion at their own risk and willingness
and have not been coerced in any manner to enter the Service/Promotion.

STC makes no warranty, implied or express, that any part of the Service/Promotion will be uninterrupted and error-
free.

Neither STC nor any of its directors, employees, agents or suppliers shall accept any responsibility for any damage,
loss, injury or disappointment suffered by any entrant participating in the Service/Promotion or as a result of
accepting the prize.

STC is not responsible for any problems or technical malfunction of any telephone network or lines, computer on-
line systems, servers, or providers, computer equipment, software failure of any email or entry to be received on
account of technical problems or traffic congestion on the Internet, telephone lines or at any web site, or any
combination thereof, including any injury or damage to entrant's or any other person's computer or mobile telephone
related to or resulting from participation or downloading any materials in the Service/Promotion.

By entering the Service/Promotion, Participants agree that no claim relating to such losses or injuries (including
special, indirect and consequential losses) shall be asserted against STC, its parent companies, affiliates, directors,
officers, employees or agents from any and all losses, damages, rights, claims and actions of any kind resulting
from acceptance or participant of any prize, including without limitation, personal injuries, death and property
damage.

The Participant acknowledges that the participation in this Service/Promotion implies an express acceptance of all
terms and conditions provisioned herein and that no complaint or objections shall be entertained regarding these



general terms and conditions. Furthermore any eventual complaints regarding the Service and/or Promotion shall
only be entertained by STC if such complaints are made within a 30 (thirty) days period from the date in which the
reason for said complaint has occurred. Any complaints regarding events over the 30 (thirty) days period shall not
be answered.

13. DATA PROTECTION AND PUBLICITY

Personal data related to voice, image, name or address and any other relevant information will be included in a filing system
belonging to STC as data controller, and can be used for taking part in the competition as well as publicity mailing, or other
purposes relating to STC’s services, unless otherwise indicated. The Participants also consent that STC can use any
profiling information given or any statistics that may be obtained through the Service regarding the profiling information for
reasonable purposes according to the law.

STC will use such data in a confidential manner and Participants can exercise their rights of access, rectification, delete
and objection to prior consent for sending publicity through a written communication addressed to STC.

Participants agree that if they win a prize then their names and partial digits of their mobile subscriber number will be
published for informational purposes only on the Service’s website http://www.stc.com.bh.

14. FORCE MAJEURE

Force Majeure means any circumstance reasonably beyond the control of the parties, including but not limited to:

1. war and other hostilities, (whether war be declared or not), invasion, act of foreign enemies, mobilization, failure of
the Internet, requisition or embargo;

2. ionizing radiation or contamination by radio-activity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel, radio-active toxic explosives, or other hazardous properties of any explosive nuclear
assembly or nuclear components thereof;

3. rebellion, revolution, insurrection, military or usurped power and civil war;

4. riot, commotion or disorder.

STC shall not be considered in default or in breach of these Terms and Conditions to the extent that performance is
prevented by any circumstances of Force Majeure.

If STC considers that any circumstances of Force Majeure have occurred which may affect performance it shall promptly
notify the Participants thereof.

15. GOVERNING LAW

Kingdom of Bahrain law will govern the Service and the Promotion. Any complaints relating to the Service and Promotion
should be initially presented to STC who shall endeavor to resolve matters amicably. Any disputes that may arise will be
subjected to the exclusive jurisdiction of the Courts of Kingdom of Bahrain.
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